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CSR & COMMUNITY IMPACT

Crisis Management, Disaster Relief, and
Resilient Communities
A two-day programme in community crisis management & disaster relief, with eight modules and workplace
application.

DURATION 2 days DELIVERY Public or in-house

Why this programme
Equip corporate response teams and disaster management professionals with skills to build resilient local communities
and coordinate emergency relief during climate and socio-economic crises.

What participants will learn
01 Build proactive community crisis response and

disaster preparedness strategies.
02 Coordinate rapid corporate emergency response with

local relief organizations.

03 Transition seamlessly from immediate disaster
relief to long-term community recovery.

Who should attend
CSR and sustainability professionals, corporate foundations, community engagement teams, NGO leaders and
social-impact programme managers.

How you will learn
Trainer-led explanation and discussion connect the module topics to workplace application. Executing a simulated
disaster response exercise and post-mortem evaluation.
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Detailed programme
Day 1 | Foundations and core skills

01 Climate & Socio-Economic Risk Landscape 2030
• Understanding disaster patterns, climate resilience, and community vulnerabilities.

02 Disaster Preparedness & Early Warning Systems
• Building community capacity and resilience before disaster strikes.

03 Rapid Corporate Crisis Response Frameworks
• Deploying resources, funds, and employee volunteers efficiently in emergencies.

04 Supply Chain & Logistic Coordination in Relief
• Managing humanitarian supply chains during emergency events.
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Detailed programme
Day 2 | Application and action planning

05 Mental Health & Community Trauma Support
• Integrating psychological first aid and social support into disaster recovery.

06 Transitioning from Relief to Development
• Rebuilding infrastructure and livelihoods with a 'Build Back Better' approach.

07 Public-Private Emergency Coalitions
• Partnering with government emergency agencies, Red Cross, and local NGOs.

08 Disaster Simulation & Crisis Workshop
• Executing a simulated disaster response exercise and post-mortem evaluation.

How you will learn
Trainer-led explanation and discussion connect the module topics to workplace application. Executing a simulated
disaster response exercise and post-mortem evaluation.

TRAINER PROFILE

Dr Jude Selvaraj Joseph
A master trainer and consultant with more than 25 years of corporate experience across education, hospitality, logistics
and supply chain. His work connects leadership, people development and operational improvement.

Trainer availability is confirmed for each programme.

Confirm HRD Corp (HRDF) eligibility and claim arrangements with ISDS before booking. Where applicable, claims are arranged
through Orange Revolution.

Plan your training with ISDS
Discuss fees, delivery options and a programme suited to your team.

admin@isds.com.my | +60 18 392 1671 | Course page

Contact: Daud Ibrahim | ISD Solution
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