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CSR & COMMUNITY IMPACT

Measuring & Reporting Social Governance (The
'S' in ESG)
A two-day programme in social governance & esg reporting, with eight modules and workplace application.

DURATION 2 days DELIVERY Public or in-house

Why this programme
Gain deep expertise in unpacking the complex 'Social' pillar of ESG, translating workforce safety, human rights, and
community welfare into standardized investor-grade reports.

What participants will learn
01 Master international standards for reporting Social

metrics (GRI, SASB, ISSB).
02 Conduct human rights due diligence across internal

operations and supply chains.

03 Satisfy investor demands for transparent, verifiable
social risk management.

Who should attend
CSR and sustainability professionals, corporate foundations, community engagement teams, NGO leaders and
social-impact programme managers.

How you will learn
Trainer-led explanation and discussion connect the module topics to workplace application.
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Detailed programme
Day 1 | Foundations and core skills

01 Unpacking the 'S' in ESG
• Defining human rights, labor practices, diversity, and community impact in ESG.

02 Social Governance Disclosure Standards
• Comparing GRI Social Standards, SASB, ISSB, and CSRD directives.

03 Human Rights Due Diligence (HRDD)
• Operationalizing UN Guiding Principles on Business and Human Rights.

04 Supply Chain Social Auditing
• Ensuring fair labor, modern slavery prevention, and safety across suppliers.
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Detailed programme
Day 2 | Application and action planning

05 Health, Safety & Well-being as a Social Pillar
• Quantifying workforce safety and mental health initiatives as corporate value.

06 Data Integrity & Verification for Social Metrics
• Audit-proofing qualitative data and collecting verifiable social evidence.

07 Engaging ESG Rating Agencies & Investors
• Communicating social risk management effectively to MSCI, Sustainalytics, etc.

08 Social ESG Reporting Lab
• Drafting the 'Social' chapter of an annual sustainability/ESG report.

How you will learn
Trainer-led explanation and discussion connect the module topics to workplace application.

TRAINER PROFILE

Dr Jude Selvaraj Joseph
A master trainer and consultant with more than 25 years of corporate experience across education, hospitality, logistics
and supply chain. His work connects leadership, people development and operational improvement.

Trainer availability is confirmed for each programme.

Confirm HRD Corp (HRDF) eligibility and claim arrangements with ISDS before booking. Where applicable, claims are arranged
through Orange Revolution.

Plan your training with ISDS
Discuss fees, delivery options and a programme suited to your team.

admin@isds.com.my | +60 18 392 1671 | Course page

Contact: Daud Ibrahim | ISD Solution
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