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PARKS & CONSERVATION

Visitor Management, Tourism Safety & Park
Service Excellence 2030

A two-day programme in visitor management & park safety, with eight modules and workplace application.

DURATION 2 days DELIVERY Public or in-house

Why this programme

Focuses on balancing visitor experience with nature conservation, utilizing smart visitor flow tracking, modernized
safety protocols, and high-impact park interpretation services.

What participants will learn

01  Crowd Control & Carrying Capacity: Prevent 02 Heightened Visitor Safety: Rapidly respond to medical,
over-tourism using digital reservation and tracking environmental, and human hazards.
tools.

03 Increased Satisfaction: Elevate frontline service
delivery and educational messaging.

Who should attend

Park managers, rangers, wildlife officers, visitor-service teams and environmental protection or conservation agencies.

How you will learn

Trainer-led explanation and discussion connect the module topics to workplace application.

ISD Solution | International Skill Development Solution 01/03



PROGRAMME GUIDE

J
sIS%LUﬂON

Detailed programme

Day 1 | Foundations and core skills

01 2030 Eco-Tourism Trends & Sustainable Visitor Capacity Management
02 Digital Ticketing, Smart Access & Real-Time Crowd Density Monitoring
03 High-Impact Interpretation, Environmental Education & Public Engagement

04 Visitor Safety Risk Assessments & Incident Prevention Frameworks
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Detailed programme
Day 2 | Application and action planning

05 Managing High-Risk Recreational Activities (Climbing, Waterways, Trail Riding)
06 De-escalation, Conflict Resolution & Handling Challenging Visitors

07 Accessibility, Inclusivity & Universal Design in National Parks

08 Simulation Workshop: Emergency Response & Visitor Communication Crisis

How you will learn

Trainer-led explanation and discussion connect the module topics to workplace application.

TRAINER PROFILE

Dr Jude Selvaraj Joseph

A master trainer and consultant with more than 25 years of corporate experience across education, hospitality, logistics
and supply chain. His work connects leadership, people development and operational improvement.

Trainer availability is confirmed for each programme.

Confirm HRD Corp (HRDF) eligibility and claim arrangements with ISDS before booking. Where applicable, claims are arranged
through Orange Revolution.

Plan your training with ISDS

Discuss fees, delivery options and a programme suited to your team.
admin@isds.com.my | +60 18 392 1671 | Course page

Contact: Daud lbrahim | ISD Solution
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